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1 INTRODUCTION 

 

Badgr is a free and open source platform for badge issuing, management, and tracking user achievements. 

Every Badgr user may use the service as a backpack for the badges they've earned and an issuing platform 

for achievements they want to recognize for others. Badgr accounts are available for free on badgr.io.  

Badgr using web browser is accessible at https://info.badgr.io/ . 

Badgr Mobile App can be downloaded from https://play.google.com/store/apps/details?id=com.concentricsky.badgr&hl=sl 

 

There are three roles in Badgr: 

• Administrator creates users and user profiles.  

• User issuing badges. Creates badges and award them to earners. 

• Badge earner is earning badges and sharing them at websites.  

 

Badgr details: 
• One account to issue badges, receive and share them, and explore the world of Open Badges. 

• Issuers may define and issue Open Badges to students, staff, or users. Use the fast web 
interface or connect Badgr’s powerful API to your application. 

• Authorize multiple users to award badges on behalf of a single organization. 

• Badge Recipients may import baked Open Badges from any platform that issues them. Users 
organize and share collections of Open Badges. 

 

2 KNOWLEDGE BASE   

 https://support.badgr.io/docs/     contains articles about Badgr usage.  

 

3 ADMINISTRATOR  

Creates an issuer in Badgr. In simple cases, administrator role can also be performed by issuer. 

3.1 CREATING AN ISSUER IN BADGR 

A badge issuer profile describes an organization or individual responsible for issuing badges. An issuer 

could represent an individual, a course or instructor, a department, school, or organization.  

 

 

https://info.badgr.io/
https://play.google.com/store/apps/details?id=com.concentricsky.badgr&hl=sl
https://support.badgr.io/display/BSKB/Knowledge+Base
https://support.badgr.io/docs/
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Creating an issuer in Badgr steps: 

1. Click the ISSUERS  tab 
2. Click CREATE ISSUER 
3. Enter the following: 
a. Issuer Name – e.g., "North Ridge High School English Department" 
b. Website URL – e.g., "http://northridge.mydistrict.k12.us" 
c. Contact Email – e.g., "english@northridge.mydistrict.k12.us"  
d. Issuer Description – e.g., "The instructors of the English Department at the nationally recognized North 

Ridge School" 
4. Upload an issuer image (optional, but recommended; see What are the recommended specifications for 

badge images?) 
5. Click ADD ISSUER to save 

 

  

3.2 EDITING AN ISSUER IN BADGR 

1. Click the ISSUERS  tab 
2. Click the issuer you want to edit 
3. Click the EDIT button near the name of the issuer. 

 

https://support.badgr.io/pages/viewpage.action?pageId=327763
https://support.badgr.io/pages/viewpage.action?pageId=327763
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4. Update any of the Issuer information and click SAVE. 

 

4 ISSUER 

4.1 CREATE BADGE IMAGE 
 

Badge image can be created automatically by Badgr or one can use applications like online badge 

maker, eg.:  http://www.onlinebadgemaker.com/   or https://www.openbadges.me/ . 

 

4.2 CREATE A BADGE IN BADGR  

1. Log in to your account at https://Badgr.io 
2. Click the ISSUERS tab. 
3. Create a new issuer or click the issuer name you would like to create a badge for. 

http://www.onlinebadgemaker.com/
https://www.openbadges.me/
https://badgr.io/


 

 
This project has been funded with support from the European Commission. This publication reflects the views  
only of the author, and the Commission cannot be held responsible for any use which may be made of the 
information contained therein.   

4. Click ADD BADGE CLASS  
 

 

5. Enter the following: 
a. Badge Name (e.g., "Founding Documents Badge") 
b. Badge Description. What does this badge represent? (e.g., "Learn all you need to know about the 

Constitution and Declaration of Independence") 
c. Criteria URL or text. What must be done to earn the badge? (e.g., 

"https://badgr.io/public/badges/founding-documents-badge/criteria" or "Students must submit an essay 
that demonstrates...") 
  

6. Add a badge image: 
a. Upload an image – see What are the recommended specifications for badge images? 
b. Use an auto-generated image – click the GENERATE RANDOM link above the image dialog. Click the link 

until you find an image you'd like to use. 
 

 

7. Click ADD BADGE to save. 

 

 

https://support.badgr.io/pages/viewpage.action?pageId=327763
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4.3 AWARD A BADGE  
 

4.3.1 Award a badge (in bulk) to multiple recipients? 

 

The first step to awarding a badge in bulk is to upload the list of recipients, then awarding the badge. 

Uploading a list of badge recipients 

1. Log in to your account at https://Badgr.io 
2. Click the ISSUERS tab. 
3. Create a new issuer or click the issuer name you would like to issue badges for. 
4. Scroll past the Pathways and Groups sections to Badge Classes. 
5. Find the badge you want to issue and click the ISSUE button. 

Alternatively, you may click the badge itself and issue from the badge detail page. 
 

 
 

6. You may issue a badge to an individual from here. 

7. To upload a list of badge recipients, click the Bulk Issue link. 
 

https://support.badgr.io/pages/viewpage.action?pageId=37519369
https://support.badgr.io/pages/viewpage.action?pageId=37519369
https://badgr.io/
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8. You may upload a CSV file that contains two required fields: 
a. Email (required for each recipient) 

b. Evidence (optional for each recipient) 

c. Please note: A value is required in the Email field, but not the Evidence field. 

9. Once your file is prepared according to instructions, you may drag it into the FILE area. 
Alternatively, you may click the CSV image to produce a dialog box to select the file. 

 

Use the Sample Template as a guide your first few times. 
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10. Match the columns in your file to Badgr's system using the drop-down arrows. 

11. Click the CONTINUE button when you are finished. 
 

 

 

Awarding a badge in bulk 

1. Now you are ready to issue the badge to multiple recipients. 

2. Be sure to click the Notify recipient by email box (if applicable). 
3. Click ISSUE BADGE. 
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4. You will be returned to the badge detail page where you may view the recent and past awards. 
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5 BADGE EARNER  

 

An advantage of Open Badges is that they can be displayed on a variety of Open Badges-compliant websites. 

Sharing your badges can be a great way to be recognized for achievement, or to connect with other people 

interested in similar badging topics. 

5.1 CREATING A BADGE COLLECTION IN BADGR 
 

In Badgr, you can add a badge to a badge collection, which allows you to curate a selection of badges you 

have earned to share with collaborators, social media or embed on websites or in job applications.  

From the Collections tab, click Add Collection.  On the Add Badge Collection window, enter 

a Name and Description for your collection. 

 
Add badges to your collection 

Once you have created a collection, there are 2 ways can add badges to the collection. 

1. Add a single badge to a collection. From the My Badges tab, click on the badge you want to add to a 
collection.  

Click the "+" button next to Add to Collection (if you have not created a collection, you can CREATE 

A NEW COLLECTION) 

 

https://badgr.io/
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2. Add many badges to a collection. From the Collections tab, click on the collection for which you 

would like to add badges. 

Click the MANAGE BADGES button. Click the box to select which badges you'd like to add.  If you 

have many badges, use the filter feature to find your badges more quickly. 

Click APPLY to finish. 

  

 

  

5.2 SHARING BADGES IN BADGR 

1. Go to the My Badges or My Collections tab. 
2. Click the SHARE button on the badge or collection. 

 

 
Sharing badges collections in Badgr 

1. Go to the My Collections tab. 
2. Set the collection you want to share to Public. 
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3. Click the SHARE button on the badge or collection. 

  

 
Sharing Options 

1. Depending on where you would like to share your badge or collection, you can share the URL to your 
collection (via the Copy button) or by clicking the Facebook or LinkedIn buttons. 
 

 

2. If you share to Facebook or LinkedIn, you will need to log in with your own credentials. 
3. For collections, clicking the LinkedIn button will trigger a share to your feed. For single badges sharing to 

LinkedIn will add badges to the Certification section of your profile. 
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4. LinkedIn lets you edit some of the certification details prior to posting. 
5. Click Save to share your badge. 
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6 BADGE EARNER DISPLAYING OPEN BADGES USING BACKPACK 

  

Backpack - this is another option where you can collect and store your badges. Share your badges 

across the web to show off your skills and achievements. 

 

 

1. Create account : 

https://backpack.openbadges.org/backpack/welcome 

 

2. Backpack login: 

https://backpack.openbadges.org/backpack 

 

3. Upload earned badge 

  

https://backpack.openbadges.org/backpack/welcome
https://backpack.openbadges.org/backpack
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7 TROUBLESHOOTING 

For troubleshooting see https://support.badgr.io/label/BSKB/kb-troubleshooting-article 
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