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1. INTRODUCTIONTO THE TOOLKIT

Toolkit EU-OBP is a collection of good practice ideas on implementation of
Open Badges in organizations at different levels.

Each participating partner the  refore performed a desk research to get an
overview of good practices which already exist. Under those we counted:
organizations that are already issuing open badges in EU area, individual
websites with digital badges support and individuals that are using open
badges system as part of their curricula or in lifelong learning educational
activities.

Toolkit EU-OBP is offering overview of usefulness and advantages of open
badges encouraging involvement of new organizations. We want to equip
adult education or ganizations and educators with extensive reading and
interactive material (interactive PDF online publication) on good practices of
previous successful implementations of open badges recognition system.

We used a common template for collecting data, which offers a uniform and
accurate overview of the information obtained.

During the desk research we were able to collect the good examples of open
badge use in Scotland, Romania, Bulgaria, The Netherlands, Italy, Slovenia, UK,
Cyprus, Latvia, Poland, Sp ain, France, Sweden, Germany, Austria, Portugal,
Lithuania, and Belgium.
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TEMPLATE FOR GOOD PRACTICE EXAMPLES

on implementation of Open Badges in organizations at different level

TITLE:
ORGANISATION:
CONTACT PERSON:
COUNTRY:

ELEMENTS OF GOOD

PRACTICE (tick if covered)

O Impact local level

[J Impact national level

O Impact EU level

[ National visibility

[ International visibility

O Transferability

[J Quality assurance

[J Innovative practice

[0 Non-payable (open source)
[J Recognition

OPEN BADGES CRITERIA (please tick maximum TWO criteria per practice)

CRITERIA1
Competency based

OFormal educational
program

ULifelong learning
OJSoft skills raising
CIKey competences
[collaborative
learning

Oindividual learning
OYouth
Ocounselling and
guidance
[validationand
recognition
[JPublicsharing
(exploitation)

CRITERIA 2 Learning
platforms and digital
tools

[JOrganizational
guidelines for
implementation
[JAssigned resources
(staff)

[JOpen source
platform
OProtection of
information
ORecognition of
learning outcomes
[OONetworking with
local organizations,
NGO’s, Employment
Centres
[Publicengagement
(informal and lifelong
learning)
Oinnovative digital
tools

Ovision of
organization
supporting OB

CRITERIA 3 Analytics
and assessment

[JEvaluation practice
OMethodologies for
recognition

[capture the learning
path and history

[0 Policies assuring
quality implementation
OTransferable
procedures
OCertification
methodology

[0 Public (formal)
implementation

CRITERIA 4 e-Portfolio
(or Backpack)

CJOpen, transparent
and useful recognition
CComprehensive
teacher-user
communication
[JSignalling
achievement
[IDiversity of users and
skills

OBranding for
increasing awareness
OSupport for specific
needs of users

This project has been funded with support from the European Commission. This publication
reflects the views only of the author, and the Commission cannot be held responsible for any
use which may be made of the information contained therein.
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SHORT DESCRIPTION
In which field of open badges (OB) criteria is the practice and why? How would you explain
the OB-practice and its relevance in 1000 characters? Why is the OB-practice needed now?

ORGANISATION IMPLEMENTING THE PRACTICE (and department if applicable)

Where does the practice come from? Who had the idea? Why did the idea evolve? Since
when does the practice exist? Which resources does the practice have (human resources,
budget, material, project...)?

TARGET GROUP
Who is the OB-practice targeted at? (target groups)

METHODS OF IMPLEMENTATION
Which activities for implementation does the OB-practice involve?

IMPACT OF THE PRACTICE

Give details about the impact of the practice: app. numbers of attendees, negative or
positive efficacy, number of available badges or describe the impact at large (social,
economic, educational etc.). You can draw information about the impact from evaluation
results, if there are any. (Pleases state, if the OB practice is evaluated or not).

LESSONS LEARNED — OTHER DETAILS
Give insight into how the practice is seen inside the organization or give details about other
lessons learned.

MATERIALS AND ADDITIONAL INTERACTIVE MATERIALS

Please attach existing document (or more) that explain the practice (e.g. presentation,
working paper, video, report, etc.).

Please attach interactive elements, such as badge image, photos, videos, logos, etc.

WEB LINK:
REFERENCES:
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2. HOW TO USE THE TOOLKIT

In Toolkit you will find examples of practices form the field of digital badges,
applied in different areas such as  education, lifelong learning, social media,
trainings, evaluations, and others.

Practices are tagged according to 4 different criteria and could be accessed
through hyperlinks. Chosen criteria was organized and listed in a way so you

can easily find those that would best suit your organizational or educational
needs. For example, if you are interested in using badges in recognition
process, you may click on the link at the beginning of the Toolkit that will lead

you to the badges connected with recognition. The same goes for all other
criteria.

Each practice represents a good example of digital badges usability in
different organizations and can give good ideas about implementation in your

own organization, maybe in the same form, maybe as an example of how to
adapt it according to your specific needs.

Our intention was to give adult education organizations some innovative ideas

on usability and usefulness of digital badges and to provide examples on how

to use them for many different purposes. While today di gital badges are mainly
used as micro -credentials delivered by formal authorities (but not exclusively),

there is still a huge untapped potential in using badges to support learner -
controlled recognition processes as an alternative and/or support to formal or
non -formal recognition, validation, and accreditation. This could be
particularly valuable in countries with poor or inexistent formal systems of
recognition.

Each practice described in this Toolkit can be research further. There are links
provided for each one, and if you find some interesting ones that could give
you further ideas on your own specific implementation, you can easily access
them with simple click through hyperlinks, added at the bottom of each
included practice example.

Partners of EU-OBP project sincerely hope that you may find this Toolkit usable
and that you will use it for creation of even more digital badges. As we
researched the EU area, we found out there are still many countries that either
don't use them at all or not use them in a way they could be used. If this Toolkit
gives you new ideas on implementation in your own organization, we would be
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3. GOOD PRACTICE EXAMPLES

3.1. WOMEN POWER CODE 8
EMPOWERING WOMEN TO GAIN DIGITAL
SKILLS

ORGANISATION: CIVIC- SCOTLAND
COUNTRY: SCOTLAND inpartnership with Romania, Bulgaria, The
Netherlands, Italy, Slovenia, Belgium

ELEMENTS OF GOOD PRACTICH

OPEN BADGES CRITERIA

Impact local level
Impact national level
Impact EU level
National visibility
International visibility
Transferability
Recognition

<K<K LKL

CRITERIA 1 Competency based
V Lifelong learning
V Collaborative learning

CRITERIA 2 Learning platforms and

digital tools
V Open -source platform
V Recognition of learning
outcomes

CRITERIA 4 ePortfolio (or Backpack)

V Signalling achievement

This project has been funded with support from the European Commission. This publication
reflects the views only of the author, and the Commission cannot be held responsible for any

use which may be made of the information contained therein.
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SHORT DESCRIPTIOQF THE GOOD PRACTICE

The Woman Power Code project addresses CRITERIA 1 in terms of lifelong
learning and collaborative learning, as well as CRITERIA 2, in terms of open -
source platform and the use of open badges in recognition of learning
outcomes.

The project aimed to enable adult women with poor native digital skills to

acquire them so that they could enter the labour market endowed with new
professional skills and qualifications. The WPC project engaged the adult
womends daughters, who acted a sachmgthdmo i

and therefore diminishing the ICT gender gap. The training was performed
through an integrated educational framework, with a new curriculum and

an innovative combination of ICT tools and a workshop -based experiential
delivery methodology addres  sing adult women and their young daughters.
The online training course, facilitated by Social Learning Motivational
functionalities, functioned as a knowledge dissemination platform, enabling
collaboration between learners and trainers. A complementary lea rning
tool, The Women Power Code Social Learning Community (SLC) was set up

as a complementary learning tool to the online training and integrated into

the same cloud -based learning management system as the online training,
using Moodle. In order to make t he recognition of skills and achievements
acquired by learners during the learning process, the participants were
awarded open badges through a framework based on the Open Badges
Recognition Framework.

The coordinator of the project is CIVIC, from Scotland.
The idea of the project stemmed from the fact that
there are few women in the STEM area (science,
technology, engineering, and math), which deepens

the ICT gender gap in the IT sector. An increase in the
number of women who take up a digital career
would be beneficial for the digital industry. The
project started in 2017 and ended in August 2020.

ORGANISATION
IMPLEMENTING THE
PRACTICE

Co-funded by the
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of the European Union
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TARGET GROUP

METHODS OF
IMPLEMENTATION

IMPACT OF THE
PRACTICE

LESSONS LEARNE®
OTHER DETAILS

MATERIALS AND
ADDITIONAL
INTERACTIVE

MATERIALS

WEB LINK
REFERENCES

This project has been funded with support from the European Commission. This publication
reflects the views only of the author, and the Commission cannot be held responsible for any
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The target groups are adult women and their young
daughters. The open badges they have earned
during the training course will be useful both for them,
as earners, and for stakeholders, including VET
providers, IT companies, Universities, Women
Associations etc. from the IT field, as consumers.

The platform has courses in the seven languages of
the partnership and after completing the course, the
participants earn their badges. Only members are
allowed to see the courses orthe  badges. So far there
have been issued over 70 badges (10 badges per
partner country).

A number of 10 participants from each partner
country have attended the courses and have been
given open badges (over 70 in total).

The access to the Women Power Code Social
Learning Community is made through the
https://academy.womenpowercode.eu/ platform,

where users need to register. Once they create a
profile, they are automatically registered to the SLC
and can start interacting with other users.

https://www.facebook.com/pg/WOMEN -POWER
CODE-

1737258186306036/photos/?ref=page internal
https://www.facebook.com/pa/WOMEN -POWER
CODE-

1737258186306036/videos/?ref=page internal

https://academy.womenpowercode.eu/

https://womenpowercode.eu/index.php/about

Co-funded by the
Erasmus+ Programme
of the European Union
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3.2. OPEN BADGES FOR STAFF

DEVELOPMENT
ORGANISATION: The City of Glasgow College
CONTACT PERSON: Graeme Brewster d ED&I Manager
COUNTRY: UK

ELEMENTS OF GOOD PRACTICH OPEN BADGES CRITERIA

V' Impact local level CRITERIA 1 Competency based
V Impact national level V Key competences
V' Impact EU level V Validation and recognition
V National visibility
V' International visibility CRITERIA 2 Learning platforms and
V  Transferability digital tools
V' Recognition V Public engagement (informal
and lifelong learning)
V Vision of organization

supporting OB

Co-funded by the
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of the European Union
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SHORT DESCRIPTIOQF THE GOOD PRACTICE

The City of Glasgow College is the first in Scotland to introduce Open Badges

as support for their staff development. The initiative started in December 2015

and the Open Badges were awarded for Equality, Diversity & Inclusiveness
(ED&I). In this way the development of positive behaviour is supported, and
the award of the badges is a sign of
contribution and commitment to continuously developing both themselves

and the students. The values and  beh aviours recognized through the Open
Badges refer to issues related to age, disability, gender, reassignment,
marriage and civil partnership, pregnancy and maternity, race, religion or

belief, sex, and sexual orientation. This initiative - Digital badge Awa rd
Scheme & encourages staff to develop their understanding of ED&I issues

and to promote a positive culture. The badges can be displayed on the
personds email signature or soci al me
support t he c ol | e gbeavioury, athheu iesstutiom miths to
contribute to their shared vision of world class learning in a world class
workplace.

ORGANISATION The practice of awarding Open Badges for
IMPLEMENTING THE supporting the awareness and understanding of the
PRACTICE behaviours and values started in 2015.

The direct target group consists of the staff of City of
TARGET GROUP Glasgow College and the indirect target group

consists of the people (students, parents) that could

benefit from the improved  behaviour of the staff.

The badges can be achieved by completing the
METHODS OF ED&I onIineNmodu!e (5 gec_tions:), providing_ the
IMPLEMENTATION P er sonds enfpunatibn, tandehen pledging to
become an active champion of ED&lI.

Co-funded by the
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of the European Union
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The feedback received from the college staff
proved that there is an increasing number of
members of the staff who appreciate the initiative,

and they are committing to it, considering that this

i dea resul ts i n peopl eds
corporate pe rformance and enhanced reputation.

IMPACT OF THE
PRACTICE

So far, a number of 377 badges were awarded.

LESSONS LEARNE® NA
OTHER DETAILS

MATERIALS AND
ADDITIONAL
INTERACTIVE

MATERIALS

WEB LINK https://www.cityofglasqgowcollege.ac.uk/news -

REFERENCES events/news/city -glasgow -college -celebrates -
equality -diversity -inclusiveness
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3.3. OPEN BADGES FOR GRADUATES
ORGANISATION: University of Milan - Bicocca
CONTACT PERSON:

COUNTRY: Italy

ELEMENTS OF GOOD PRACTICH OPEN BADGES CRITERIA

V' Impact local level CRITERIA 1 Competency
V Impact national level based
V' Impact EU level V Formal educational program
\ Natlona! VlSlb_'“_ty” V Validation and recognition
V International visibility
V' Transferability CRITERIA 2 Learning platforms
V Innovative practice and digital tools
V' Recognition V Recogniton  of  learning
outcomes
V Vision of organization

supporting OB

CRITERIA 4 ePortfolio (or
Backpack)
V Signalling achievement

Co-funded by the
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SHORT DESCRIPTION OF THE GOOD PRACTI{

The University of Milan -Bicocca issues Open Badges for traditional/formal
degrees to its graduates through a platform called Bestr, an initiative which

is the first in Italy and probably in the world. As the management of the
University of Milan Bicocca st ates, the designing, and the issuing of the Open

Badges, certifying studentsd degrees,
Badges oOrepresent the first tangible
recognition, to which the Bicocca is committed, with its signature, a first for
uni versities worldwide, of the Bol ogn

The system that manages the Open Badges at Bicocca University is called
ESSES and it collects information related to grade and date of degree, title

and exc erpt of the thesis (for the graduates) and details of the period spent
abroad (for the students in the International Mobility program). The next step

will be to issue numerous other badges for extra  -curricular activities,
entrepreneurship, and language.

The idea emerged in 2017, when the degree session
ORGANISATION of the course of studies for the mast er ¢
IMPLEMENTING THE international economics  was held. The following use
PRACTICE of the badges in the Italian academic environment
was in 2018, when students graduating from Marine
Sciences were awarded Open Badges for
completingthe mast er 6 s Cduesg. r e e

The target group consists of grad  uates (university and
TARGET GROUP Ma st ecouses) as well students involved in the
International Mobility Program.

On the platform Bestr , each person who was given a
badge has a dedicated page on which there are

Co-funded by the
Erasmus+ Programme
of the European Union
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METHODS OF
IMPLEMENTATION

IMPACT OF THE
PRACTICE

LESSONS LEARNE®
OTHER DETAILS

MATERIALS AND
ADDITIONAL
INTERACTIVE

MATERIALS

WEB LINK
REFERENCES
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their names, the date on which they obtained the
badge and the description <
students need to use the email at
openbadgebicocca@unimib.it in order to registe r
and pick up a badge.

So far there are 263 types of badges designed for
different courses and degrees, out of which 252
were issued to 60.664 people.

There are different benefits of using Open Badges in
formal courses: they make the transiti on to digital
degrees, they highlight the value of a degree in a
more concise and more readable way so that the
information embedded is the most relevant for an
employer and, in the case of international students,
they sum up all the international experien  ces the
student had during their years in the university
degrees.

MARINE
SCIENCES

N INTERNATIONAL ‘,

STUDENT

Master’s Degree

https://en.unimib.it/education/open -badge -
bicocca

Co-funded by the
Erasmus+ Programme
of the European Union
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3.4. DC4JOBS 0 DIGITAL COMPETENCES

FOR JOBS
ORGANISATION: DEO® Culture Goes Europe - CGE
CONTACT PERSON: Ammalia Podlaszewska
COUNTRY: Germany in partnership with Romania, Cyprus, Spain,
Latvia and The Netherlands

ELEMENTS OF GOOD PRACTICH OPEN BADGES CRITERIA

V Impact local level
V Impact national level CRITERIA 1 Competency
V Impact EU level based
V National visibility V Key competences
V International visibility V Validation and recognition
V Transferability
V Innovative practice CRITERIA 2 Learning platforms
V Recognition and digital tools
V Open -source platform
V Recognition of learning
outcomes

CRITERIA 3 Analytics and
assessment

V Evaluation practice

V Methodologies for recognition

CRITERIA 4 ePortfolio (or
Backpack)
V Signalling achievement
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SHORT DESCRIPTION OF THE GOOD PRACTI(

The aim of the project DC4JOBS was to promote digital literacy through an
interactive and dynamic platform, through which young people with fewer
opportunities could enhance their digital competences so that they could

meet the needs of the labour market. One of the intellectual outputs of the
project was the design of an Open Badges eco -system and a short
handbook with practical instructions and guidelines for open badges was
produced. The Open Badges were used as a validation tool with the aid of

which th e DC4JOBS skills of young people were assessed, upgraded, and
validated. The digital competences for which the Open Badges were
awarded were divided into topics by the consortium. The earners could get

a badge for each digital competence they have complete d successfully. In
the end, after the completion of all the 5 competences, the Low -skilled
young adults were awarded an additional Open Badge (DC4JOBS Badge).

The final intellectual output of the project aimed to design DC4JOBS
UPSKILLING PATHWAY PROGRAMMEwhich is meant to be a handy tool for
anyone who wishes to implement the DC4JOBS project course into their own
context and a guide on how to replicate the success of DC4JOBS by using

the ready resources available for free.

The DC4JOBS project emerged from the necessity to
promote the digital literacy among young people
and fight skills  mismatches and  young
unemployment. The project was carried out between
ORGANISATION 2016 and 2019 and It proposes to introduce a
IMPLEMENTINE THE transparent, multi -regulated and multi -assessed
PRACTICE process, based on an interactive and dynamic
platform to be developed, for young people with
fewer o pportunities in ordertoup -grade, up -skill or re-
skill their digital competences to meet the needs of
labour market and bridge the gap related to skills
mismatches between education and training and
the world of work.

Co-funded by the
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of the European Union
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TARGET GROUP

METHODS OF
IMPLEMENTATION

IMPACT OF THE
PRACTICE

LESSONS LEARNE®
OTHER DETAILS
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There was a direct target group, consisting of young
people, aged -24, with fewer opportunities (NEETS,
young people at risk of marginalization and young
people with migrant background. There was also an
indirect target group, formed by the labour market,
who will benefit from digitally literate young people.

The young people involved in the project had to go
through 6 Digital Competences Modules on a
Moodle platform. The Open Badges were created
and made available on this Moodle Platform by the
DC4JOS consortium, together with the criteria for
earning the badg e. The learners (Low -skilled young
adults) could claim a badge by presenting evidence
that they completed the modules successfully. After
the evaluators (who were assigned by the
consortium) decided that the learner could get the
badge, they contacted the earners, who, afterwards,
could push their badge to their Mozilla backpack.

DC4JOBS Up-Skilling Pathway Programme Guidebook
(including recommendations, case studies and
tools/resources to be used for the training activities
with youths using the DC4JOBS course):

A 7 pil ot i ng-SKIEHPADBYSProgramme
i n the partners® countries

A Over 110 young peopl e,
opportunities, involved in the piloting activities

The project results increased the prestige of EuroEd
Fundatia within the community. Its outputs and
activities raised the community's awareness:

- about the role that non -formal learning has in
developing and upgrading
which could help them find jobs. The digital materials
created within the project can help young people to
actively participate in  society.

- about the major role which vocational education
and training can play in achieving the Europe 2020
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goals, by enabli ng young adults to improve their
ability to adapt to changes in the labour market and
society.

The project results consolidated the role of EuroEd
Fundatia within the community as an initiator and
promoter of innovation and change in education.
The project outputs target young people and IT
integration into education, thus answering and
achieving the Europe 2020 goals. The project outputs
will undoubtedly enable young people in the
community to improve their digital skills, which will
help them find a job.

MATERIALS AND
ADDITIONAL
INTERACTIVE

MATERIALS

https://www.facebook.com/dc4jobsproject/

WEB LINK http://dc4jobs.eu/
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3.5. DIGITAL-S3 DEVELOPING INNOVATION
TO GENERATE IMPACT ON TREINERS ANL

ADULT LEARNEROS SKI LL

ORGANISATION: Famille Rurales
COUNTRY: France, in partnership with Italy, Romania, Poland and
Spain

ELEMENTS OF GOOD PRACTICH OPEN BADGESCRITERIA

V  Impact local level CRITERIA 1 Competency based
V Impact national level V Key competences
V Impact EU level V Validation and recognition
V National visibility
V International visibility CRITERIA 2Learning platforms
V Transferability and digital tools
V Recognition V Open -source platform _
V Recognition of learning
outcomes

CRITERIA 4 ePortfolio (or
Backpack)
V Signalling achievement
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SHORT DESCRIPTION OF THE GOOD PRACTI(

The aim of the project was twofold: one was to train the uninitiated trainers in
terms of e -learning and e -teaching skills and the other was to implement e -
learning activities and train inhabitants from rural areas so that they could
develop their digital skills. Most of the adult learners from rural a reas came
from disadvantaged backgrounds and had urgent needs to enhance their

digital skills so that they could be accomplished citizens and eventually, find

a job.

Open badges were used in the process of analysing and assessing
parti ci pantlgeprodekns, asiwall agtreir ability to think analytically,
reflexively, and critically. During the e -course, the digital badges and
certificates were designed by the trainers. The adult learners had to
complete the e -course in 4 weeks and then they rece  ived their badges after
the completion of the activities and quizzes. In this way the learners were
encouraged to get engaged in positive behaviour and were able to identify
their progress in learning. Moreover, the use of badges also stimulated
learning a nd the autonomy of the learners.

ORGANISATION The idea of the project emerged from the fact that we
IMPLEMENTING THE live in a dematerialized world, in which it is mandatory
PRACTICE to master the exploitation of a computer and the
Internet.

There were two target groups in the project. The first
one consisted of uninitiated trainers in terms of digital
competences in the field of training and the other, that

at which the OB practice was targeted, was formed by
adult learners from rural areas ( especially those ones
with disadvantaged backgrounds), who lacked digital

TARGET GROUP
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skills, so that they could have better opportunities to
find a job.

The project had three intellectual outputs: the first was
METHODS OF to form and give the traine rs th_e _general knowledge
IMPLEMENTATION and methods to apprehend digital technology
through an ICT guide, the second was the digital
initiation training for adult learners and the third, in
which open badges were implemented, consisted of
Digital skills modules the parti cipants had to study,
following of which they were awarded the badges.

IMPACT OF THE  During the e -training there were 252 participants who
PRACTICE attended the 4 -week course, and 137 badges were
delivered.

The use of the open badges in the project enabled the
LESSONS LEARNE® Selffassessment of participant
OTHER DETAILs ©f methods and processes were used to evaluate the
attainments of the learners and were seen as a reward
or confirmation that a participant has successfully
completed a specific activity.

o

DIGITAL-

MATERIALS AND
ADDITIONAL
INTERACTIVE

MATERIALS

WEB LINK

REFERENCES https://digitalsinruralareas.wordpress.com/intellectual -
outputs /
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3.6. OBADE: OPEN BADGES IN ADULT

EDUCATION

ORGANISATION: Greta Du Velay and Erasmus+ partners
CONTACT PERSON: Pierre Carrolaggi
COUNTRY: France, Slovenia, Spain, Sweden, Germany

ELEMENTS OF GOOD PRACTICH OPEN BADGES CRITERIA

V' Impact local level CRITERIA 1 Competency
V Impact national level based
V' Impact EU level V Soft skillsraising
V National V|S|b|||ty \V Key Competences
V International visibility
V Transferability V CRITERIA 2 Learning platforms
V Recognition and digital tools
V Open -source platform
V Recognition of learning
outcomes
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SHORT DESCRIPTION OF THE GOOD PRACTI(

Project OBADE is in the Criteria 1 and Criteria 2 fields: itis  Competency based,
covering Key competences and soft skills raising, and it is also offering
Learning platform as open source and tools for recognition of learning
outcomes.

The project Open Badges for Adult Education wants to promote the use of
Mozilla ope n (digital) badges in adult education organizations. It provides

more than 100 badges related to behaviours , attitudes and key
competences, including communication in mother tongue, foreign
languages, digital skills, numeracy, literacy, sciences and techno logies,

learning to learn, social and civic responsibility, initiative and
entrepreneurship, cultural awareness.

These are available in English, French, German, Slovene, Spanish and Swedish

on www.open -badges.eu.

This project also developed three (3) Guid es on usability of badges: one
addressed to adult education organizations, one addressed to teachers and

the third one to adult learners. There are also tutorial videos to show how to
create, share and implement open badges in various stages and means,

and , finally, there is a catalogue of good practices related to open badges

in adult education.

Project explored how organizations and teachers can valorise the key
competences of learners as well as the behaviours and skills that are
particularly demanded b  y employers, such as the capacity to adapt, to work

in group or to respect deadlines.

Project is in line with the identification, = documentation, and validation of non -
formal and informal learning as most of these skills and attitudes are
developed in vari ous contexts and do not constitute the key components of
certificates or diplomas competency frameworks.

ORGANISATION Practice comes from Erasmus+ project and was
IMPLEMENTING THE implemented in 5 European countries: France, Spain,
PRACTICE Sweden, Slovenia and Germany.
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Project OBADE started in December 2016 and ended
in November 2018.

Project developed many resources: guides for
organizations and teachers, guide for learners and
students, videos and & most importantly & new digital
badges available free on the web platform, ready to

be used even after project was officially finished.

Web platform is still online and thus available to be
used by organizations or individuals, interested in
implementation of soft skills and key competences
badges.

The project was mainly addressed to adult learners,
adult educators and a  dult education organizations.
The consortium was composed by adult education
organizations based in FR, SE, DE, SI, ES so those are
the primary target groups.

The project will benefit the following target groups:
TARGET GROUP  1l.partner organizations and their  staff

2.adult education organizations and adult educators

3.adult learners

4.0Others interested parties: decision makers in the
adult education field, researchers in HR and training,
educators?o associations,
associations, and so on.

Long term benefits consist of availability of
developed tools to motivate adult learners to learn
and to share their learning with educators and peers.

1.Guide addressed to adult education organizations
on advantages and use of Open B adges

METHODS OF 2.Guide addressed to adult learners on advantages
IMPLEMENTATION @nd use of Open Badges
3.Set of Open Badges related to key competences in
adult education courses

4.Set of Open Badges related to transversal
competences

5.Videos showing the steps for production of O pen
Badges
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Impact was made possible by making members of
target groups to a) know about the project (reach
around 9000), b) participate in project activities (350
teachers and 1000 learners) and c) use the results
IMPACT OF THE  during and after its lifespan (around 100 adult
PRACTICE education organizations). Impact was fostered by
dissemination, piloting and exploitation activities.

Therefore, partners estimate that approximately

9.000 people and organizations were informed

about the project, and 1 00 adult education
organizations, 350 educators and 1.000 adult
learners were directly involved in it.

100 digital badges were created, and they have
been used by learners of partner organizations.
According to project coordinator, some of the
digital badg es are still in use, but more importantly,
OBADE project has a continuation in EU  -OBP project
that will yield from the previous results and upgrade
them with more digital badges.

Badges have great pedagogical potential for
organization and for their educators/teachers to:

introduce  playfulness in the educational
atmosphere, allowing a friendly competition
between learners and showing how close they are
to accomplishing a goal; provide feedback to t he
learners regarding their progress; act as milestones
on pathways towards learning goals, breaking
LESSONSLEARNED | ¢ ss0ons into smaller assi g
OTHER DETAILS talents, highlighting specific abilities and qualities
that may not appear on traditional certific ates;
validate soft skills, thus providing a more complete
picture of an individual;
and participation in a course; stimulate
disadvantaged learners, for whom the traditional
educati on system hasnot v
provides vi sible recognition and validation for
accomplishments or mastering certain  skill;
participate in the development of digital skills:
badge earner learns how to manage them on their
online backpack and include theminane -portfolio
or display them on their online profile or anywhere
on web; show learners how to professionalise their
use of social networks: by displaying their badges on
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Facebook, they will make it look more professional;
badges serve as mechanism to show and
communicate to a broader audience, what an
individual is capable of; learners have the option to
keep their achievements private and store badges

in a Obackpacko, which is
that act as an e -portfolio; directly, or from the
backpack, selected badges can be display ed on

social media platforms, included in learning
environments and in Europass CV; help learners to
take advantage of badges and signal their

achievement to their peers and their professional

suitability to the employers.

Guides for organizations, educators (teachers) and
learners (students):

https://www.open -
badges.eu/sites/default/files/attachements/open
badges - quide for organisations en.pdf

https://www.open -

MATERIALS AND badges.eu/sites/default/files/attachements/open
ADDITIONAL badges - guide_for_educators en.pdf
INTERACTIVE
MATERIALS

https://www.open -
badges.eu/sites/default/files/attachements/open
badges - quide for learners en 0.pdf

Collection of good practices:

https://www.open -
badges.eu/sites/default/files/attachements/open
badges - catalogue of practices en.pdf

Video tutorials for implementation:
https://www.open -badges.eu/en/tutorials

Open Badges examples:

https://www.open -
badges.eu/sites/default/files/attachements/open -
badges 50 badges for ke y competences.pdf

WEB LINK www.open -badges.eu

Greta du Velay, Folkuniversitetet Lund,
Volkshochschule of Cham, Public University of Ptuj,
Accion laboral (2018): OBADE PROJECT: Open
badges in Adult Education. France, Spain,
Slovenia, Germany, Sweden: OBADE partnership.
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3.7. SOFTSKILLS4EU

ORGANISATION: Razvojni center Novo mesto (RIC Novo
mesto)
CONTACT PERSON:Tina Strnad
COUNTRY: Slovenia & partners from Croatia, Italy,
Netherlands, Cyprus

ELEMENTS OF GOOD PRACTICH OPEN BADGES CRITERIA

V' Impact local level CRITERIA 1 Competency

V Impact national level based

v Imp.act EU_ '?Y?' V Soft skills raising

V' National visibility V Validation and recognition

V International visibility

V Transferability CRITERIA 4 ePortfolio (or

V Quality assurance Backpack)

V Innovative practice V Open, transparent and useful

V Non -payable (open source) recognition

V Recognition V Support for specific needs of
users
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SHORT DESCRIPTION OF THE GOOD PRACTI(

Promote your Soft Skills with Open Badges project is designed to provide a
comprehensive offer of high  -quality non -formal adult education and training
in order, not only to gain key skills related to Soft Skills, but also to offer a
standardized validation  which is in line with already developed Europass
tools.

At the first stages of the project, they made a needs analysis among
employing organizations, job seekers and career counselling organizations,

in order to identify main soft skills needed, which se  rved as the basis for the
development of the framework for soft skills competences (organizational,
personal, social, co -operative and creative -thinking skills). Next, they
collected examples of best practices for each of the selected competences

to be dev eloped. They were also used as the basis of the development of

the Soft skills curriculum, learning tool syllabuses, teaching materials, e -
learning materials and assessment methods. They also developed an Open
Badges ecosystem for the SS for job seekers a nd develop a European
passport supporting document (in accordance with a standard established

by the language passport as one of the Europass existing tools).

Practice comes from Erasmus+ project and was
implemented in 5 European countries: Slovenia,
Croatia, Italy, Cyprus and Netherlands. Project
SoftSkill4dEU started in October 2018 and ended in
ORGANISATION September 2020. The idea for the project came when
IMPLEMENTING THE consultants, wh o work in their organization, faced the
PRACTICE challenge how to help jobseekers and employees to
retrace their soft skills and how to inspire them to
strengthen them in areas, where they are less
developed and extremely important for the labour
market or personal development.
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Project developed many resources: Innovative tools

for assessment and strengthening soft skills and its
importance for adult education, guidance and
lifelong learning; the Framework and the Learning
Materials, the Badge Sys tem and Soft Skills Passport.
Web platform is still online and thus available to be
used by organizations or individuals, interested in
implementation of soft skills and key competences
badges.

Job seekers: like first-job seekers, low -skilled, long -
standing unemployed persons and unemployed
persons with obstacles.

Low-skilled employees in order to evaluate their
competences in the way of looking for a new
opportunity in the labour market.

TARGET GROUP

Migrants: a vulnerable group, as t hey have similar
needs as other job seekers, however, they have more
specific characteristics, that need to be addressed
with specifically adjusted tools and materials, which
will be designed in the project.

Development of a new innovative e -
learning/teaching  tools for validation and
developing Soft Skills for job seekers in general (and
adjusted to the needs and specific characteristic of
migrants); OB Ecosystem for Soft Skills for job seekers in
METHODS OF general (and adjusted to the needs and specific
IMPLEMENTATION characteristic of migrants); European Soft Skills
passport (following the standard set by the Language
passport as one of the Europass tools) within targeted
OB. This tool will be supporting document for self -
assessment and validation of SS in career guidance
centres, national Europass centres, education
organizations and other relevant organizations, which
are dealing with job seekers: train career counsellors
for the use of the e -tool in guidance process for the
develop ment of SS and awarding the badges.

The main aim of the project is to identify the key Soft
Skills within the competencies defined in the Europass
Tool and then develop a standardized reference
framework, a validation tool for those competences
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and a supporting document (soft skills passport ). This
will bring an added value and more credibility to the
already widely used Europass and can also be a
IMPACT OF THE starting point for a direct improvement of Europass.
PRACTICE The result or the impact will be for both, job seekers to
credibly show their competencies; fo r
employers/employing organizations simplifying
profiling of workplaces or helping to more efficiently
distribute already employed people to workplaces;
for career counsellors to better and easier recognize
the competencies and making counselling work
more efficient.

During the project SoftSkills4EU, two surveys were
conducted, with the aim to understand and
recognise the need for soft skills among job seekers
and employers, or human resource departments.
Each of the five partners conducted two surveys,
including at least 70 participants, with the total of at
least 350 respondents for the project. Based on the
survey results, the soft skills competence framework
were defines as follows.

Soft skills identified as important and crucial based on
the project survey results are: social skills, personal
skills, organisational skills, cooperation skills, and
creativity skills. The soft skills framework abbreviation is
SPOCC Framework. The framework con sists of five
modules, which includes five topics, with the
description of each topic, aligned with the
appropriate level of knowledge, and the learning
outcome for each level. Levels are defined as
Sufficient (A), Good (B) and Excellent (C). For each
modu le, participants undertake a questionnaire with

50 questions, with the possibility to gain a soft skills
badge for the module  -scored as Sufficient, Good or
Excellent level. If the participants gain five badges for

all five modules, they have the possibili ty to receive
the Full Soft Skills Badge -Sufficient, Good or Excellent
level.

Soft skills are defined as personal attributes, traits,
social cues, and specific communication abilities
needed for business success. Soft skills often
characterize how a perso n interacts in his or her
relationships with others, specially in the working
environment. Unlike hard skills that are learned, soft

LESSONS LEARNE®
OTHER DETAILS
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skills are similar to emotions or insights that allow
people to oOreaddé ot hers. T
learn, at least in a traditional classroom. They are also
much harder to measure and evaluate. Soft skills are
sometimes referred to as transferable skills or
professional skills. As this term implies, these are skills
that are less specialised, less rooted in specific
vocat ions, and more aligned with the general
disposition and personality of a candidate.

After the SoftSkills4EU project surveys, conducted in
five countries, Slovenia, Italy, The Netherlands, Cyprus
and Croatia, few main soft skills modules were
deducted and i dentified: social skills, personal skills,
organisational skills, cooperation, and creativity skills.
Each of the identified soft skills modules consist of five
topics, which were deducted after analysing the
survey answers for all included countries. Based on
the survey answers, soft skills topics and afterword
main modules were id entified, brainstormed, and
included in the final soft skills framework  -SPOCC. The
soft skill framework should be useful for future soft skills
trainings, guidelines, and possible pre-employment
testing.

SoftSkills4EU Badge

Y
Good Employee

N
Mentor Badge

MATERIALS AND
ADDITIONAL
INTERACTIVE

MATERIALS

Skills
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Platform: https://academy  -softskills4.eu/
Facebook page:
https://www.facebook.com/SoftSkills4EU/
WEB LINK https://softskills4.eu/

REFERENCES RIC Novo Mesto, Business School PAR, Promimpresa
srl, Emphasys Research Centre, Dienst Uitvoering
Onderwijs (2018). Soft skills for EU. Slovenia, Croatia,
Italy, Netherlands, Cyprus: SoftSkills4EU partnership
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3.8.UPSKILLEAD UPSKILLING ADULT

EDUCATORS DIGITAL LEAD

ORGANISATION: RICNovomesto 0Razvojno izob
center Novo mesto  CONTACT PERSON: Metod Pavsel
metod.pavselj@ric -nm.si
COUNTRY: Slovenia with partners from Italy, Cyprus, Poland,
Bulgaria and another Slovenian partner

ELEMENTS OF GOOD PRACTICH OPEN BADGES CRITERIA

CRITERIA 1 Competency based

V' Impact local level V Lifelong learning

V Impact national level V Soft skills raising

V Impact EU level

V National visibility CRITERIA 2Learning platforms

V International visibility and digital tools

V Transferability V Open -source platform _

V Quality assurance VV Recognition of learning
. . outcomes

V Innovative practice

V' Non-payable (open source) CRITERIA 3 Analytics and

V Recognition

assessment
V Evaluation practice
V Methodologies for recognition

CRITERIA 4 ePortfolio (or
Backpack)

V Open, transparent and useful
recognition
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SHORT DESCRIPTION OF THE GOOD PRACTI(

Upskilling adult educators for digital lead is a Strategic Partnerships for Adult

Education project within the Programme Erasmus+ (1. 10. 2016 - 30. 09. 2018).
The project aims to provide adult educators/trainers a comprehensive

professional development programme for upgrading and up -skilling their
digital skills which was offered as an in  -house training and pilot -tested as on -
line tool. During the implementation of the |1 CT trainin

progress has been carefully monitored, whereas at the end validation
through the use of the OPEN BADGES system was offered. Endorsement
procedures have been taken by the consortium in order for the Adult
Educators to h ave by the end of their training a valid recognition of their new
digital skills. Europass and participation certificates were provided, whereas
efforts were taken to utilize the mechanisms of EU tools such as ECVET and
EQF.

The idea of the project emerged from the
acknowledge that educators across all sectors, but
more importantly adult educators and trainers face
many challenges as they deal with increasingly
complex and diverse learning situations and meet
competence demands in a constantly changing
work environment with the evolvement of new
technologies, a constantly changing labour market
with highly technical demands for skills and a
challenging socio -economic context.

ORGANISATION
IMPLEMENTINGITHE
PRACTICE

The direct target group is Adult Educators involved in
adult learning who will upgrade their digital skills and
use of technology, whereas the indirect target group

is adult learners, who will benefit from digitally literate
teachers through the provision of high  -quality adult
learning.

TARGET GROUP
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METHODS OF
IMPLEMENTATION

IMPACT OF THE
PRACTICE

LESSONS LEARNE®
OTHER DETAILS
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Within the project 6 ICT modules were designed
based on Adult educator’s needs and supported with
e-learning and Open badges, as validation tool.

Based on the research they have developed
UPSKILLEAD Digital Competence Framework for 6
digital competences: Staying Safe Online, Using
Social Media in Education, Lea rning Management
System (Moodle), Graphic Design, Web Design, Use of
Interactive White Board. They developed digital
curriculum and training material for adult educators.
For recognition, validation and endorsement of the
digital skills acquired by Adult E ducators, Open
Badge System was used. Partnership designed
innovative interactive e -learning platform
(http://upskillead -e-learning.eu) which function as an
Open Learning Environment, offering interactivity
options through the e  -Adult Digital Academy andt  he
e-Data Bank for the continuous digital development

of Adult educators.

Within the project 16 Upskillead mentors were trained
during Short -term Joint Staff Training Activity, which
supported implementation of in  -house and on -line
training, evaluation, and pilot validation. Within 106
(pilot test) together 98 participants. Moreover, the
consortium succeeds to obtain support (up to now)

of 226 different organizations that support the project

and will use project results. Within the project 180 users

of project platform gained badges.

The introduction of recognition and validation
process through the use of the Open Badges is an
added value to the project, as it will enable Adult
Educators to have a valid proof of this learning which
can be added to their CV, profile or portfolio in
add ition to the Europass Certificate and the
Certificate of Participation. The Open Badges is a
motivating procedure which will encourage and
provide incentives for Adult Educators to continue
their participation. It is linked to the digital skills, as
Open B adges are created online through the use of
an open -platform, and can be shown on various
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personal pages, such as FB, Twitter, LinkedIn etc. In
addition, Adult Educators will be able to use this
method for their own teaching for adult learners in
order to motivate them to participate in LLL
opportunities.

Open Badges provide portable and verifiable
information about digital skills and achievements.
Adult Educators can unlock opportunities by sharing
collections of badges representing desired skill sets in

a dynamic, evidence -based way. Open Badges
represent legitimate, authenticated achievements,
described within badge and linked to the UPSKILLEAD
project.

The Upskillead platform is useful, educational,
comprehensive and overall great way to start,
develop o r practice your digital literacy. As it provides
five modules of different digital topics it endeavours

big spectrum of different learning strategies 0 some
are defined by pictures, some by text o which allows
every user to identify himself or herself with the
method that is offered. It also provides exercises
through which the users knowledge can be assessed.
One can effectively and successfully conclude the e -
learning and can thus obtain the badge that will
serves him or her as a proof of digital competen ce
that he or she obtained.

The achievement of the seventh level of the EQF will
enrich his or her personal and professional profile.
With the idea to train the trainer by using the e -
learning platform is very useful way to provide
knowledge that is highly  qualified and free. Since our
society is fast growing, in particular as regards
internet, we are indirectly forced to be digital literate.
Upskilled platform means supporting digital literacy,
and social development. What is more, the e -learning
modules a re available in five different languages
beside English version which allows everyone even
those with language barrier to use it. Hence, it is great
opportunity, not only for adult educators but also for
other people who want to upgrade their professional
digital profile and remain constantly up -to date with
technological advancements or even use their profile

for promotion, evaluation, new job etc. ensure its
sustainability, or who want to gain new digital
competences.
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MATERIALS AND e 9 |8
.
ADDITIONAL ]
INTERACTIVE w @ ©
MATERIALS —— e —
Project e -learning platform: www.upskillead  -e-
learning.eu
WEB LINK http://upskillead.eu/
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open badges platform

3.9. S.R.C.E.

ORGANISATION: University of Zagreb University Computing
Centre
CONTACT PERSON(S): Sandra Kulin
COUNTRY: Croatia

ELEMENTS OF GOOD PRACTICH OPEN BADGES CRITERIA

V Impact local level

_ i CRITERIA 2 Learning platforms
V Innovative practice

and digital tools

V' Non -payable (open source) V Open -source platform
V Recognition of learning
outcomes

CRITERIA 4 ePortfolio (or
Backpack)

V Open, transparent and useful
recognition

V Signaling achievement
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SHORT DESCRIPTION OF THE GOOD PRACTI(

University Computing Centre University of Zagreb SRCE (www.srce.hr/eng) as
the national competence centre for information and communication
technologies and the  centre for education and support in the area of ICT
application have introduced digital badges into its learning activities in 2015.

Since then SRCE team has implemented digital badges in every online
course, gained valuable experience by participating in Europe an project
ReOPEN 6 Recognition of Open and Valid Learning (http://reopen.eu) and
preparing online courses and workshops for teachers in order to further
empower implementation of open badges at higher education institutions in
Croati a. S R C E 6dio ishnoad; comsistipgoof dnlfne, blended and
f2f courses for teachers, IT professionals, students, and citizens. By
implementing digital badges SRCE also promoted the idea of digital badges
among all participants.

Digital badges have a wide, but gro wing application in education, whether

it's an educational program, a course, a module or just an activity.
Accordingly, their application varies from being used as information, proof of
acquired competences (clearly indicating how the learning outcomes ar e
valued) or just as a reward or motivation for further work and learning.

The Elearning Centre at SRCE (www.srce.hr/elc)
implemented badges in its online courses on topic of
the Moodle and e -learning technolog ies in 2015. This
courses were aimed for teachers in higher education.
The digital badges were awarded as a credentials for
completing all the activities in the course. The aim
was to enable participants who completed the
course to share the evidence of th  eir gained skills and
knowledge but also to acquaint teachers with digital
badges and possibility to use them in their teaching.

Ot her SRCEGOGs educational
implemented digital badges - first by the educational

ORGANISATION
IMPLEMENTING THE
PRACTICE
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programmes for IT professiona Is (Linux academy and
edudIT programme) in 2016, and in 2018, by the online
basic |I'T courses (called Te
are aimed at improving competences of non -
teaching staff at HEIs, students and citizens. Today, all
SRCE online courses have possibility for participants to
earn digital badges. It has become a standard
component. Besides these, number of face -to -face
courses added the possibility to earn digital badge as

well.

Target groups are:
A teachers

TARGET GROUP professionals

A
A student s
A citizens.

In order to successfully implement digital badges
institutional support is crucial. SRCE has recognized
the importance of digital badges and tries to
implement it in a meaningful way. The activities
involve:

METHODS OF
IMPLEMENTATION

1 technical preparation of learning platform to be
able to issue digital badges (Moodle)

1 learning about best practices related to issuing
digital badges

1 rethinking design of online courses and relying on
learning outcomes

{1 finding the most appropriate implementation of
digital badges for particular course or programme

1 educating participants about benefits of digital
badges

1 sharing knowledge to teachers on how to
implement digital badges in their teaching
practice.

In 2019 educational programmes at SRCE attended
7.761 participants. In 55 courses digital badges are
implemented. After completion of each course
participants are encouraged to give feedback via
course survey and the average course grade in 2019
for all SRCEOs courses was
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After completing online course on digital badges,
teachers had an opportunity to give feedback about
their future plan to use digital badges. They

IMPACT OF THE  5ccentuated these elements:

PRACTICE . , ,
A studentdés motivation to
A extracurricul ar activit
participation in projects, for work in library

A to award studemrintarfingr ex
A courses they plan to dev.

A for presentation of thei
networks.

Exact number of teachers that actually implemented
digital badges canodt be ¢
everyday practice we seesd
term is not unknown anymore to vast majority of
teachers.

Other participants (IT professionals, students and
citizen) can publish their digital badge on social
media |i ke Linkedln. We do
participants who published digital bad ges on social
medi a, but by searching SR
be found. This is the way to further increase visibility of
educational courses and programs as well as
foundation for recognition of non  -formal learning.

Digital badges are relatively new tool and their value
and efficacy in educational setting is still being
explored. In the practice they try to distinguish skill -
based badges and participation -based badges
putting more emphasize and importance on s kill-
LESSONS LEARNED pased badges. We strongl_y bel?eye that this is the
OTHERDETAILS right way to further establish digital badges as an
important element in education.
Once again it is worth to emphasize importance of
systematic approach when implementing digital
badges on instituti onal level as well as need for
continuous work on raising awareness on new
technologies and their possibilities to enhance the
quality of educational process.
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MATERIALS AND
ADDITIONAL
INTERACTIVE
MATERIALS
WEB LINK www.srce.unizg.hr/en/
REFERENCES Rak o, S. , Kul ina Sof¢til, S
Zagreb: University of Zagreb, University Computer
Centre.
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open badges platform

3.10. BADGE THE WORLD

ORGANISATION: DigitalMe
COUNTRY: Europe (UK)

ELEMENTS OF GOOD PRACTICH OPEN BADGES CRITERIA

V Impact EU level
V International visibility
V Recognition vV

CRITERIA 1 Competency
based
Public sharing (exploitation)

CRITERIA 2 Learning platforms
and digital tools

V Networking with local
organi zations,
Employment Centres
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SHORT DESCRIPTION OF THE GOOD PRACTI(

Badge the World is an initiative that began at MozFest 2013, which seeks to
document the many innovative Open Badge projects that are underway
throughout the world. It promotes a community and fostering discussion
amongst those involved in Open Badge projects.

A map was created and continues to grow with people across the world
sharing their badge work via the map. In 2014 The European Union supported
Badge the world through the Erasmus + funded Open Badge Network
initiative which aims to build an Open Badge Network across Europe. Badge

the World provides an inventory of European Open Badge projects and helps
like-minded organizations to connect and collaborate.

Badge the World website functions as a place where those working with
Open Badges can learn about the work of others, discuss relevant issues with
like-minded colleagues and find new collaborators to work with.

Badge the World has been made possible by
Nominet Trust, who support the Badge the UK project,
Mozilla (especially the Open Badges team), Badge
Alliance and The European Union through the
Erasmus + Programme, funding The Open Badge
Network in Europe. At Mo zFest 2013, Mozillians from
around the world used pins and string to attach their
Open Badge visions, plans and schemes to a paper
map of the world. Throughout the weekend the ideas
evolved. Over a hundred responses have been
collected from the paper map a s well as the website.

ORGANISATION
IMPLEMENTING THE
PRACTICE

TARGET GROUP  European Open Badge projects, organizations, and
associations.
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When promoting your usage of badges, you can
select how you are planning to use the badges:
creation, research, display or join the conversation.
METHODS OF Then you must select if you are displaying, issuing or
IMPLEMENTATION

hosting badges. You can fill in a text box which tells
about badging ideas and then select the topic most
relevant to your idea: charitable project, citizenship,
educa tion (in)formal, engagement, social inclusion,
workforce development or other. Finally, you suggest
how many people are going to be impacted and
share the address where this is taking place.

The website includes over 100 good prac tices /
IMPACT OF THE organizations throughout the world. The impact
PRACTICE includes not only the associations, but all of the
individuals involved, therefore it is difficult to
determine exactly how many people are / were
involved.

LESSONS LEARNE® This is a useful tool to promote the communication
OTHER DETAILS and awareness of Open Badges across the world.

MATERIALS AND
ADDITIONAL NA
INTERACTIVE

MATERIALS

WEB LINK www.badgetheworld  .orqg/
REFERENCES
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open badges platform

3.11. EDUBADGES
ORGANISATION: SURF
CONTACT PERSON: Alexander Blanc
COUNTRY: Netherlands

ELEMENTS OF GOOD PRACTICH OPEN BADGES CRITERIA

V' Impact national level CRITERIA 1 Competency
V National visibility based

V' Transferability V Validation and recognition

CRITERIA 2 Learning platforms
and digital tools

V Vision of organization
supporting OB
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SHORT DESCRIPTION OF THE GOOD PRACTI(

In this project, the institutions can issue edubadges within an infrastructure
that SURF has developed for this. At the end of the pilot, SURF and the
affiliated institutions will decide on the start of structural provision of services

for edubadges. The ambition is to make them available to all affiliated
institutions in the second half of 2020.

In their arguments for a national approach to open badges in educations

they list reasoning edubadges in order to convinces, users, issues and
enquirers of the methodology. The approach takes in account that badges

can be accredited through lifelong learning, both in your country and
abroad thus they should be visible and portable. Edubages can prove what
knowledge and skills you have gained, and they should be comparable
across the national institutions in the Netherlands. This will simplify the
admission process and help the transition from education to the job. The
content of the badges contains key inf ormation which has been agreed
upon in the European bachelor  -master system as well as in close contact the
with Europass project.

This best practice is a pioneer as a national initiative in creating a badging
infrastructure for higher educational institut  ions and should be used as a
model for other European countries.

The current outputs include a White Paper which introduces the badges, then
discusses three scenarios and considers both advantages and
disadvantages for stakeholders in each of the scenario S. Lastly the show what
actions need to be taken to actually introduce badges.

It also includes 07 arguments for a N
Educationd6 which argues reasons for i
context, which includes an organ  ized infrastructure.
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A pilot involving 17 higher education institutions
(universities, colleges and vocational upper
secondary/MBO institutions) is now underway. SURF is
an ICT cooperation organization of educational and
research institutions in the Netherlands.

oln 2016, SURFnet 6s 0 0pen
project studied the possible opportunities offered by
badges in Dutch higher education. The project
considers how institutions would | ike to use badges
and for which type of education, and how SURFnet
could facilitate this. To create its list, SURFnet talked to
representatives of eight higher education institutions

and student organisations in 2016. There have also
been conversations wit h representatives of the
Ministry of Education, Culture and Science, the
Education Executive Agency, internationalisation
organisation EP -Nuffic and the commission on
vocational education of employer organisation VNO -
NCW. These conversations served as the foundation
for this white paper about open badges and micro -
credential s. o

ORGANISATION
IMPLEMENTING THE
PRACTICE

TARGET GROUP A Universities, coll eges
secondary/MBO institutions

A Ministries

The practice involves the collaboration educational
institutions as well as a leading ICT organization to
support the development of an organized national
infrastructure for open badging. The education
institutions and/or ministries must see to it that the
badges of are high quality and comparable to
national and even European context.

METHODS OF
IMPLEMENTATION

The impact of this good practice is difficult to

IMPACT OF THE determine at this time, because just a limited number
PRACTICE of institutions are active in using badges as micro -

credentials to make knowledge, skills of learners

transparent. Currently the impact includes the 17

educational institutions included in the pilot but could

also expand to include the educational system at the

national level in the Netherlands.
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One of the forerunners in developing an infrastructure
for Open Badges amongst educational institutions.
SURF has presented a document with seven
arguments as to why edubadges are necessary in
LESSONS LEARNE® order to promote badging. One important aspect
OTHER DETAILS  highlighted is that the badges issued by one
educational institution should be compatib le with
badges issued el sewhere. T
should opt for open -source technology, in order to
make the authentication and verification of its
ovalued accessible.

MATERIALS AND https://www.surf.nl/files/2019  -04/Whitepaper -on -
ADDITIONAL open -badges -en-micro -credentials.pdf

INTERACTIVE https://www.surf.nl/files/2019 -10/7 -arguments -for-a-
MATERIALS national -approach -to-open -badges -in-
education.pdf

WEB LINK https://www.surf.nl/files/2019 -10/7 -arquments -for-a-
national -approach -to-open -badges -in-
education.pdf
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3.12. DIGITAL BADGESS CERTIFIED

COMPETENCES IN DIGITAL FORMAT
ORGANISATION: MCI The Entrepreneurial School
CONTACT PERSON:Regina Obexer & Brigitte Hutter;
COUNTRY: Austria

ELEMENTS OF GOOD PRACTICH OPEN BADGES CRITERIA

V Impact local level
V Impact national level
V National visibility

CRITERIA 1 Competency
based
V Formal educational program
V Soft skills raising
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SHORT DESCRIPTION OF THE GOOD PRACTI(

The best practice awards students with MCI Badges during their studies for
extra -curricular activities. They can select 2 badges per academic year
which cost 75 Euros per badge. This small fee includes all seminars and
webinars that go along with it. There are a total of 10 badges which the
students can sign up for and an additional 3 badges which are available for

free. Students who have received have already received two badges can

obtain any additional badges for only 50 Euros. In order to receive a badg e
the learner must fulfil specific criteria which include online learning and or
face to face activities. Additional offers are available to the students which
correspond with the badge.

The best practice is modelled after ideas from the US
ORGANISATION and England. The practice has been used since the
IMPLEMENTING THE School year 2018/2019 in Austria. The project is
PRACTICE privately funded through MCI.

The target group which benefits from this best
TARGET GROUP  Practice includes both the badger earners as well as
enquirers (future employers).

In order to be awarded a badge the student must
METHODS OF fulfil all conditions _and have proven the skills throm_Jgh_ _
IMPLEMENTATION Performance requirements. Each Badge cr iteria is
clearly listed on the website along with the type of
classes/seminars.

IMPACT OF THE Around 60 students took part MCI Badges activity in
PRACTICE the 2018/2019 school year. The students were excited
about the possibility to be awarded Badges parallel
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to their formal studies. One student mentioned that it
helped them to expand their own horizons, ta ke into
considerations different opinions and development
their own learning initiative. MCI wants to motivate
their students to further expand on their education.

In the press release the students, teachers and school
LESSONS LEARNE® administration stated that they were satisfied with the
OTHER DETAILS ©utcomes of the project. It motivated the learners
and encouraged them to expand their horizons and
work not just on their studies, but alsoont hemselves.

Website includes the o0Skil
MATERIALS AND overview of the competencies, skills and knowledge
ADDITIONAL that the learners with will earned when they are
INTERACTIVE awarded a badge, also which mandatory activities
MATERIALS and evidence they must demonstrate.

https://www.mci4dme.at/en/services/career -
center/digital -badges?qg=digital%20badges

WEB LINK https://www.mci4me.at/en/services/career -
center/digital -badges?qg=digital%20badges

REFERENCES The entrepreneurial school
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